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Amendments to the Claims: 

This listing of claims will replsnce all prior versions, and listings, of claims in 
the application: 

Listing of Claims: 

1 , (Currently amended) A method of en t e ring so rvic e r e qu e sts in a h e lp-desk 
s oftwar e system, tho m e thod comprsing: 

using a web browser to select a service request from a set of predefined 
service requests; and 

creating a case for the service request in tbe-ahelp-desk software system. 

2. (Currently amended) The method of ent e r i ng s e rvice r e quests in a h el p - 



a case step, seeking an approval for the service request by way of a web based 
approval system. 

3. (Currently amended) The method of e nt e ring servic e requ e st s i n a h e lp - 



service request by way of a web based approval system further comprises: 

sending electronic mail to a person responsible for approval of the service 

request, the electronic mail comprising a link to a web based approval system; 

selecting one of approval o" denial of the request from the web based 

approval system; and 

creating a case for the service request in the help<lesk software system 

only if the service request is approved. 

4. (Currently amended) The method of e nt e ring servic e requests in a help - 
dock softw are syst e m as defined n claim 1 wherein using a web browser to 
select a service request from a set of predefined service requests further 
comprises selecting the service request from the set of predefined service 
requests using an online shopping cart system. 
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5. (Currently amended) A computer system for e ntry of a s erv i c e r e qu e st into 
a ho l p dock software program, th e-€*> mput e r s yst e m h a ving s o ftw a r e compon e nts 
comprising: 

a web based user interface component, and wherein the web based user 
interface component allows a user l:o select the-a_service request from a list of 
predefined service requests; 

an approval component in data communication with the user interface 
component, the approval component seeks approval for the service request if 
required; 

a help-desk software program that tracks service requests; and 

a help-desk interface component in data communication with the approval 

component and the help-desk software program, the help-desk interlace 

component creates cases in the help-desk software program. 

6. (Currently amended) The co nputer system as defined in claim 5 wherein 
the web based user interface component i s furth e r adapt e d to allow aHows_a user 
to interactively select and hold serv ce requests from a list of predefined service 
requests for prospective submission 

7. (Currently amended) The computer system as defined in claim 5 wherein 
the approval component i s furth e r a d apt e d to s ee k seeksapproval for the service 
request electronically. 

8. (Cancelled). 

9. (Currently amended) I n a help - d e sk software env i ronment for tracking 
ser vic e re quests, a A method of-enfeirin g a se rvic e r e qu es t comprising: 

accessing a predefined list of available services by way of an internet 
browser program; 

choosing a first service request from the predefined service list of available 
services; 
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choosing a second service request from the predefined service list of 
available services; and 
j creating a case for each of the first and second service requests in the 

help-desk software. 

| 10. (Currently amended) The method of e nt e ring a servic e r e qu e st as defined 
in claim 9 further comprising, belore the creating a case step, seeking an 
approval of at least one of the first and second service requests by way of a web 
based approval system. 

| 11. (Currently amended) The method e f ent e ring a se rvic e r e quest as defined 
in claim 10 wherein seeking an approval of at least one of the first and second 
service requests by way of a web based approval system further comprises: 

sending electronic mail to a person responsible for approval of the first 
service request, the electronic mail comprising a link to the web based approval 
system; and 

selecting one of approval or denial of the first request from the web based 
approval system. 

| 12. (Currentiy amended) The method of entering a service r e quest as defined 
in claim 1 1 wherein creating a caue for each of the first and second service 
requests further comprises creating a case for the first service request in the help- 
desk software system only if the firs : service request is approved in the selecting 
step. 

| 13. (Currently amended) The method of ent e ring a se rvic e r e quest as defined 
in claim 12 wherein seeking an approval at least one of the first and second 
service requests by way of a web based approval system further comprises: 

sending electronic mail to a person responsible for approval of the second 
service request, the electronic mail comprising a link to the web based approval 
system; and 
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selecting one of approval or denial of the second request from the web 
based approval system. 

14. (Currently amended) The method of e nt e ring a s ervic e r e q uest-as defined 
in claim 13 wherein creating a case for each of the first and second service 
requests further comprises creating a case for the second service request in the 
help-<lesk software system only if the second service request is approved in the 
selecting step. 

15. (Currently amended) The method of e ntering a servico roquoct as defined 
in claim 9 wherein the accessing a predefined list of available services, choosing 
a first service request and choosing a second service request further comprises: 

viewing at least a portion of the predefined list of available services; 
interactively selecting and holding the first and second service requests in 
an online shopping cart; and thereafter 

submitting the selected first and second service requests. 

16. (Currently amended) A melhod of e nt e r i ng computer r e lat e d serv i c e 
r e qu e sts i n a h e lp - d esk s of t w are-oaae tr a cking s y s t e m comprising : 

selecting a computer related service request from a list of available service 
requests, the selecting in an online s hopping cart format; 

seeking approval for the computer related service request electronically; 

and 

creating a tracking entry in the-ajielp-desk software for the selected 
computer related service if the computer related service is approved. 

17. (Currently amended) The rr ethod of e nt e ring comput e r re l at e d s e rv i ce 
requ e sts in a holp dock softwaro caso tracking oystorn a s defined in claim 16 
wherein seeking approval for the computer related service request electronically 
further comprises: 
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notifying a person responsible for approval of the computer related service 
request that an approval is required t>y an electronic mail message; and s 

selecting one of approval or denial of the computer related service request 
by way of a web based interface. 

18. (Currently amended) The method of e nt e ring comput e r r e lat e d - se rv i c o 
r e quests in a h e lp -d e sk software cas e t rack i ng sy s t e m as defined in claim 16 
wherein creating a tracking entry in the help-desk software for the selected 
computer related service if the computer related service is approved further 
comprises creating the tracking entry without human assistance. 
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